My Competitors:

e | will not engage in monopolistic
behaviour and preclude others from
competing with me

e | will compete fairly without
engaging in un-Islamic tactics

e | will not be envious or malicious
towards my competitors in anyway

My Community:

® | will support the community |
live in as well as the world-wide
Ummah

e | will be a good citizen, by
contributing to the welfare of the
needy and the destitute in society
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*Q&A - Estate Planning

* Muslim Marriages Tribunal (MMT)

« Dispute Resolution * Research

* Madrasah Abraar « Learn the Deen

« Teach the Deen « Basic Islam for Reverts

« Al lhsan Micro Library

[SOCIAL COUNSELLING,

+ Counselling Services

+ Marriage Workshops * Learner Support

+ Mediation « Drugs Awareness Drive (DAD)
* General Welfare

« Spiritual Guidance * Bursaries

« Self Help Projects + Feed a Pupil

+ Feed a Patient + Feed the Needy

« Disaster Relief « Skills Development

+ Kajoor & Blanket Distribution

* Build a Home « Food Gardens

« Food Carts « Sewing Machines

« Caregiver Course

« Al lhsan Clinic Day

« Al Ihsan Relief (Local & Overseas) 2R
YOUTH - a S ANITAr Al
* Youth Camps + One-day Activities I 5
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* Youth of the Ummah (YOU)
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+ General & Seasonal Programmes

+ Seminars & Workshops

+ Jumuah Roster & Speakers

+ Azamtu Ahlil Bayt was Sahabah (RA)

HEAD OFFICE

70 Joyce Rd - Sea Cow Lake
Durban - South Africa

* Media Watch - Letters to the Editor

BRANCHES

« Contemporary Books * Audios Overport
LITERATURE COLLECTION, 98 Overport Drive
« Collection « Sorting « Disposal

+ Redistribution Phoenix

13 Acropolis Road - Starwood
« e-newsletter

« Social Media

« darulihsan.com « you.org.za

+ dou.org.za + alihsan.co.za * dad.org.za
+ mmtsa.co.za * alihsanbookshop.co.za
* Sadagah Jariyah

« Library & Research

+ Marriage Registration

* Assistance to Organisations

Howick
38 Midmar Road - Howick West

Johannesburg
34 Mercury Street - Mayfair West

Cape Town
21 Oosterlig Street - Strand

www.darulihsan.com
disc@darulihsan.com
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- O ——




I WILL, INSHA-ALLAH,
BEHAVE ISLAMICALLY
TOWARDS:

My Creator:

® My intention for business will not
be merely to enrich myself but to
earn Halaal and spend in the right
path

e | will regard it as a compulsory
duty to learn all the Islamic rules
and laws regarding business from
the Ulama

e | will then always conduct my
business according to the Laws of
Shari‘ah

e | will spend my resources wisely,

always maintaining appropriate
reserves for difficult times

My Customers:

® My primary responsibility is to
provide the best quality product to

those who come to my business

e | will receive my customers
politely and treat them with
respect and dignity

e | will work to cut my overhead
costs in order to charge reasonable
prices

e | will process all transactions
speedily and without errors

e | will not misrepresent my
products or services to any
customer at all

e | will gladly accept to refund a
dissatisfied customer

My Suppliers and Distributors:

e | will work with my suppliers and
distributors to maintain consistency
in quality and service

e | will ensure that they make a fair
profit

My Employees:

e All my employees will work in
safe and clean conditions

e They will receive fair and
adequate compensation

e They will have ample
opportunities to develop their skills

e They will feel free to make
suggestions, or complaints

e | will safeguard their rights and
respect their dignity at all times

e | will clearly communicate to all
employees what is expected of
them

e | will compensate my employees
equitably

e | willallow them reasonable time
to fulfil their religious obligations,
especially Salaah & Hajj



